Frequently Asked Questions

Frequently Asked Questions

Membership

e Can | play without joining the club?
e How much does it cost to join?
e How much do courts cost?

Booking System

How do you book courts?

I can't log in. I've forgotten my password and/or username. Who can fix it for me?
There is something wrong with the booking system. Who can fix it for me?

My iButton/Fob doesn't work any more. Who can sort that out for me?

Bar & Function Room

e How many people can the Function Room accommodate?
e How much does it cost to hire the Function Room?
e What are the bar opening hours?

General
e Do you restring rackets?

Membership

Can | play without joining the club?

We allow prospective members to play a few times before joining but otherwise no. If you are
considering joining the club but want to try it out first, the best thing to do is go to take part
in the Friday Club Night Bonkers League. But please make contact with our professional coach
beforehand to ensure that there will be someone to welcome you and show you the ropes.

How much does it cost to join?

That depends on when you join. The club's season runs from 1st September to 31st August
each year. New members pay a pro-rata fee for the remaining months in the season including
the month in which they join. You join and pay on-line here.

How much do courts cost?
£3 for 45 minutes up until 3pm. £4 for 45 minutes thereafter.

Juniors pay 50p for 45 minutes at off peak times.

Booking System

How do you book courts?
If you are a member, then either at the kiosk in the club or via the on-line booking system.

If you are not a member, information on joining the club can be found here.

When you become a member, an account is created for you in the booking system. You either
credit your account with coins at the kiosk or on-line via PayPal in the on-line booking
system. When you book a court, money is deducted from the credit associated with your
account.

| can't log in. I've forgotten my password and/or username. Who can fix it for me?
The Membership Secretary. Contact details are here.
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Frequently Asked Questions

There is something wrong with the booking system. Who can fix it for me?
The Membership Secretary. Contact details are here.

My iButton/Fob doesn't work any more. Who can sort that out for me?
The Membership Secretary. Contact details are here.

Bar & Function Room

How many people can the Function Room accommodate?
80 Maximum.

How much does it cost to hire the Function Room?

From £25 to non members. Free to members. If you are interested in booking, please fill out
this form.

What are the bar opening hours?

18:00 - 23:00 Monday to Friday
14:00 - 23:00 Saturday
12:00 - 22:30 Sunday

General

Do you restring rackets?
Yes. Full details here.
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